Prabhakar Kumar

Lead UX/ Product Designer | 12+ Years Experience

prabhakarmdes12@gmail.com | +91 9972934937

PROFESSIONAL SUMMARY

Lead UX/Product Designer with 12+ years of experience designing web, mobile and complex digital products across enterprise
and consumer domains. Experienced across the end-to-end UX lifecycle including user research, information architecture,
user journeys, interaction design, wireframing, prototyping, usability testing, responsive Ul and scalable design systems.
Strong experience collaborating with product, engineering and business stakeholders to translate requirements and complex
workflows into intuitive, implementation-ready experiences. More recently working hands-on across product architecture,
design systems and functional prototyping. M.Des from IIT Delhi, with professional experience at Infosys, Extentia, NetElixir
and independent product consulting.

CORE COMPETENCIES

UX & Product Design: User Research - Requirement Analysis - Information Architecture - User Journeys - Interaction Design
- Wireframing - Prototyping - Usability Testing - Responsive & Mobile-First Design - Visual/Ul Design - Design Systems -
Stakeholder Collaboration - Agile/Scrum

Accessibility: Working knowledge of accessibility and WCAG principles
Tools: Figma - Sketch - Adobe XD - lllustrator - Photoshop - InVision

Technical: HTML5 - CSS3 - JavaScript (working familiarity) - Al-assisted prototyping & implementation

PROFESSIONAL EXPERIENCE

Independent Product & UX Consultant
Product & UX Lead | Jun 2023 - Present

* Design and prototype complex web-based products, translating business and user requirements into information
architecture, user journeys, workflows, wireframes, interfaces and reusable interaction patterns.

* Design multi-role experiences spanning customers, operators, administrators and service providers, with emphasis on state
visibility, permissions, exception handling and responsive interaction.

* Develop reusable enterprise design-system patterns and implementation-ready Ul components for dashboard and workflow-
driven products.

* Work hands-on across Figma, product architecture and functional prototyping, using modern development and Al-assisted
workflows to evaluate design decisions in working software.

* Designed operational concepts involving resource availability, role-based actions, telemetry freshness, alerts and human-
authorized workflows, while maintaining explicit boundaries around uncertain or safety-sensitive information.

NetElixir, Hyderabad
UX Designer | May 2017 - Jun 2023

* Designed and evolved digital products and data-rich marketing technology experiences for SMB users.
* Translated user needs, business requirements and complex information into intuitive workflows and user interfaces.

* Created user-centered experiences to help SMB owners identify high-value customers and understand opportunities within
digital marketing data.

* Applied user-centered design principles and iterative refinement to align product experiences with business objectives and
evolving customer needs.
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PROFESSIONAL EXPERIENCE - CONTINUED

Extentia Technology, Bangalore
UX Designer | Feb 2016 - Feb 2017
* Designed enterprise application experiences and demo applications for SAP products across multiple lines of business.

* Collaborated with stakeholders and conducted user research to understand requirements and create intuitive product
experiences.

* Created information architecture, wireframes, prototypes and user interfaces aligned with SAP UX principles.

* Conducted usability testing and iterative refinement to improve usability and consistency across business domains.
Infosys, Bangalore

UX Designer | Jul 2014 - Jan 2016

* Conducted user research and requirement analysis to understand user needs, project requirements and task objectives.
* Created design concepts, wireframes, prototypes and visual interfaces across digital products.

* Collaborated with developers, business analysts and product managers to translate requirements into user-centered
solutions.

* Contributed to usability testing and iterative design improvements to create intuitive and efficient digital experiences.

SELECTED UX WORK
Marketing Analytics Dashboard - NetElixir

Enterprise UX - Data-rich interfaces - Complex workflows

Designed experiences for data-rich marketing and analytics products, translating complex business information into interfaces
that helped SMB users understand customer and marketing opportunities.

Chiti Enterprise Design System
Design systems - Enterprise Ul - Reusable components

Designed reusable interface patterns and components for dashboard and workflow-driven products, connecting product-level
UX decisions with implementation-oriented component patterns.

Chiti Operational Systems
Complex systems UX - Role-based workflows - Operational dashboards

Designed and prototyped operational interfaces involving resource availability, permissions, alerts, telemetry freshness,
exception states and human-authorized actions.

EDUCATION
Master of Design (M.Des) | IIT Delhi, New Delhi | 2012 - 2014

B.Tech - Computer Science | Gurukul Kangri University, Haridwar | 2008 - 2012

ADDITIONAL
Workshops: Design Thinking - NetElixir, Hyderabad - Photography - Infosys, Bangalore

Languages: English - Hindi



